C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am very grateful for MWR, but would like to see them renovate the gyms and pools. Soemtimes la m tempted to use off post facitilites

because the ones on post are so old and outdated with equipment. Also, the golf courses, especially Ryder are not maintained very well.
Thank you
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I just rent the shoes and use the balls at the facility ‘

Bowl Least Prefer ‘I do not shop for bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see more services and activities offered for children under 3. There are very limited activities for my children at this poing. |
would like swimming classes for my children. | would also like for infant CPR to be offered, free of charge or for the smallest fee possible. |
would also like to see more family and children-oriented activities take place on the weekend.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Swimming pools are a constant problem on Fort Bragg. Several pools offer lap swimming during designated times, but are seldom open during
these times. Pool employees constantly close pools due to chemical issues, cloudy water, etc...

In a two week period recently, my family tried 6 times to use pools for lap swimming, but were turned away 4 of these times due to pool
closure. This has been a recurring theme among the pools on post.

An on-post adventure race (like the Perimeter Challenge of years past) would draw a large amount of participation to Fort Bragg.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would love to get information about programs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog My husband is currently in Fort Irwin California and i'm living with my mom things are'nt going to

good here is there a way my son and | can be provided with a place to live. My husband and | aren't
legally seperated.

ACS Concerns

Overall Comment

Ok i'm not familar with military | was living with my husband in Fort Irwin California . | only lived there for two weeks due to him not being ready

to be a father and the proper husband so he had me sent home due to me complaining alot but | love my husband and | do want us to be a
family but we need help.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I do not bow

Bowl Least Prefer ! do notbowl |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Fishing Tournaments
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| feel that these surveys are a waste of my time as well as yours. These surveys take away from my time spent defending my country, sitting in
the operations office doing important paperwork such as chaptering people out of the Army and stopping Jump Pay and other such things. Let's
not forget sorting mail...I mean come on. Furthermore, | am at the 1SG's beck and call. | am forced to watch the independent contractors, and
make sure they're not stealing from people's rooms or drinking on the job. Lord knows that it takes a sober mind to install an A/C switch and
change out a faucet. Thank you for your time and attention.

More free time off!!!

More leave!!!

More family oriented weekend and trip activities. It seems all MWR trips are adult oriented.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘inbriefing

Music ‘Heavy Metal

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

More handicap accessibility, more planning behind events, better living areas/common areas.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most prefer ‘i don't buy equipment ‘

Bowl Least Prefer ‘i dont' buy equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

i think the carnivals are a good thing to have but when i went to the fort bragg fair this year it was unbelieveable to me how much the games
and food where it was outrages i would never go back to it again unless things change
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer

i'v never bought bowling supplies, i just bowl for fun ‘

Bowl Least Prefer 'same as above |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

soldiers deploy too often to take advantage of all of the facilities that are offered. i know many soldier who upon returning have onebad
experience at a facilityand then dislike mwr and the army even more. all of this is compounded by the fact that unit leaders, E-8, O-3 and
above dont support soldier, their familys or care about what they do during their free time or weither that have any at all. all soldiers know, it
seems is that they'll be yanked from their familys soon enough again, so single one just drink to kill time, and married ones worry too muvh to

even try and relax and do something really fun. i'v been i n the army just over 24 months and i'v spent 5 months in training and the 11 months
deployed. and the whole time i was back on bragg, we trained so much free time was a scarscity.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| have been stationed off/on at Bragg for over 10 years. Every year for the 4th or any live entertainment, the guest are always country or out of
date R&B. There needs to be a variety, more up to date R&B for the main entertainment and not country all of the time. If you observe the
participation, it seems that the African Americans and Latinos are left out.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘don't buy bowling equipment

Bowl Least Prefer ~ see above |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Do not normally purchase

Bowl Least Prefer ‘Do not normally purchase ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘I do not buy bowling equipment. | use the bowling center's ‘

Bowl Least Prefer ‘I do not buy bowling equipment. | use the bowling ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR really needs to get a different performer for the fourth of July concert. It is really old to see Darryl Worley again and again. Also, why is it

always country music that they get for concerts, why not rock or top 40/pop type music. Or at least mix it up and have a little of both to suit all
tastes.

The fairs are a really good bargain and my family enjoys them.

The daycare centers are very unbalanced racially and | have heard nothing but negative comments about them concerning this, ie. unfair to
workers, patrons, etc. If | had children the ages that could use them, | would choose not to because of this.
My children really loved the Party in the Park concerts. | wish they held more events that were free and family based entertainment.

| wish that there were some sit down franchise restaurants on this post. The Army version of franchise is cheap and does not have good
service for the most part. Too mom and pop ran.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think for the soldier and family members having the MWR program is one of the vital benefits of the military. MWR is here for the soldier and
goes where the soldier goes.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Overall | think that MWR does a good job providing services and programs to the soldiers and their families. Money constraints often limit the
programs that can be provided or to what extent they can be offered. Some of the buildings are old and run down but the employees do the

best they can with what they have. New designs that are up-beat and energized are really needed, not minor face-lifts to old, outdated designs
and decor.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| use the Pope AFB gym because the facility is nice (towels), and juice bar, massage and the instructors for group classes (kick-box, aerobics,
pilates, yoga) are generally good. It reminds me of a health club off-post w/o the cost! That's the only place | will work out.

We bring our youth group to the Pope AFB bowling alley - because its a better facility than those on-post. | stopped going into the Bragg ones
years ago because of the horrible cigarette smell, greasy grill, and horrible rest rooms.

For a decent lunch, the mini-mall is the only place on-post worth going to - Robin Hood staff are fast & meal selections are good, interesting,
current and generally healthy. The Greek food vendor is the only place | can find Romaine lettuce, and | frequently eat the Greek salad.

Sports USA salads are awful - yellow iceburg lettuce doesn't cut it. The pizza bar almost everytime the office staff uses it, is out of pizza (don't
stage food flow well) - Mixed reviews on the staff....some a very good, others just have a job

McKellars salads....also need improvement. Quality of menu is generally 'old-fashioned' and could use revamping/up-dating to healthier menu
choices. Staff is quite good. Watch for keeping the chairs clean - -they are starting to get raggedy and stained.

Thank you for asking.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘Soft Rock

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I love the fairs and childrens events that are on post. | wisht that there were more of them. More kids movies in ther thraters during the day on
weekends would be great. Especially during the winter months when it is difficult to play outside.

The Officers club at Fort Bragg is awful. | have used them to coordinate events for both work(l am an on post civilian) and for FRG functions (|
am also a military spouse). For work we now only use off post facilities. The customer service at the o-club is unacceptable. They did
everything in their power to not schedule my events and then were very rude and unattentive making all the food/beverage/decoration/set up
decisions. They also go against their writtn prices, often charging hundreds of dollars more then what was listed. Every time you call or have a
meeting with the director of the o-club or her staff you feel as if you are an inconvinence to them.

My family and | have made it a tradition to go to Sunday brunch at the o-club, that is until we got to Bragg. The atmosphere, food, beverages
are not up to the other installations standards. We now go off post.

The other facilities on post are great, but | can not stress to you enough the lack of customer service and quality of the o-club. | hope that this
can soon be resolved so we can use this facility.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Mausic ‘Contemporary Gospel ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have just recently transitioned to Fort Bragg. Therefore, many of the services afforded at this duty station | have not experienced to date;
however, | have always enjoyed utilizing the services provided by the MWR at my previous duty stations. I'm looking forward to participating
and enjoying the various programs and services available at this location as well.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer  Pro Shop off post

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Pricing at the clubs (food) is not in line with the off-post prices.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

live plays
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| think it would benefit MWR to have a more up-to-date movie theatre on post that shows new releases at the time of release, not months later
when the movies come out on DVD. Theatre prices off-post are extravagant--I usually wait until the movie comes out on DVD and then
purchase it, but if the price was right, I'd be willing to come on post to watch a first release.

| love to play BINGO; however, playing time at the Yntema is not long enough. More games should be added to regular Bingo nights and
maybe once a month or quarterly, need to add a special BINGO night with higher jackpots, more incentives for people to come out, etc
The same old thing day in and day out gets boring.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns When my husband was at war (DS) | did not any support from the company or any program, but |
am happy to know that has change.

Overall Comment

Theatre (Plays), Concert which this post used to offer many many years ago. It was great!!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think that MWR has done very good in bring and maintaining activities to the Fort Bragg community. | think they have covered all the fields
that | personally would have an interest in.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Although | don't use the MWR facilities very much now, | used them a lot as a single soldier. These facilities are very important to young,
single soldiers/civilians and even to some families. | would like to see more notice/advertisement about upcoming events. The only events |
ever hear about now are the fairs on Bragg Blvd. Thanks for all of your support to soldiers, civilians and their family members.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

volksmarch

special olympics
concerts

dance class
motivational speakers
art classes
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think you guys do a great job keep up the good work.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ Mail Order |

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

By the way the survey was constructed, it was impossible to convey accurately the goods and bads about MWR activities. For example, Ritz-
Epps Gym is wonderful for equipment, staff friendliness and responsiveness, cleanliness, and convenience, but they have continued to have
heating and cooling problems especially for the locker rooms. In the winter cold air blows out of the vents, in the summer no air blows from the
vents in the locker rooms. It doesn't make sense. Callahan has friendly staff, but inadequate space for sit-ups and stretching and the locker
rooms have black stuff growing in the showers and the hair dryers seldom work. Dahl, Iron Mike, and the gym closest to the All American
Freeway located off Gruber (I forget it's name), have very good locker rooms, but the weight rooms are cold and the aerobic areas are
miserably hot. The food servers at the golf clubs seem annoyed when they take your order and during golf tournaments seemed more
concerned with conserving food for their own later comsumption than allowing golfers to get an adequate amount on their plates. The library is
wonderful! Love it! | was very disappointed in the high cost of getting a photo framed by the Frame Shop near the library. Later | found a
place off post that was far more reasonable and far more responsive in getting my framing done in a reasonable time. Rituals coffee is located
in at least 4 places that | know of on post. Some do a good job, others are just adequate, but they are all over priced. Very disappointed in
dinners at the Officer's Club. Food is expensive and always overcooked and tasteless. The NCO Club does a good job with it's lunch buffet.
The Army Birthday Ten Miler was one of the best managed races in which I've participated. Superb course marking and management, lots of
water stops, great coordination with having the Army band there, wonderful plaques for winners, sufficient fruits, carbs and drinks at the finish,
easy registration, quick results announcement, and enthusiastic volunteers. All around terrific job!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR  \Work

Music ‘

Golf Least Prefer ‘

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most prefer ‘I do not buy bowling equipment

Bowl Least Prefer ‘I do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most facilities are in poor shape.
McKellar's Lodge is great, but should've been built bigger.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music \GOSPel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| like most of the MWR activities and have used a lot of them during my spouses military carrer.

This survey did not give a selection for spouse of a retired military so | had to answer these questions as a Civil Service Employe.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music NPR 91.90

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ \
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

You have to do better at the food service! Your competitors outside the gates are able to provide better service, better food and more timely
service.

Focus on FAMILIES -- those things that support the families -- child care, kids camps, after school programs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| think that MWR should stop trying to compete with off-post clubs and restaurants. It seems like a lot of time is invested in "trying" to get
losing facilities to make money and not enough time on enhancing the programs that really work. Membership clubs are a thing of the past,
now everyone wants theme restaurants/casual dining. You can't get a table in a restaurant in Fayetteville on a Friday or Saturday night unless
you want to wait an hour or so. The restaurants on post do so poorly, they can't even open. What's does that tell you?!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am concerned about the deterioration of MWR facilities in regards to structural conditions of the facilities. In once instance the Indoor Pool is
completely closed because of the poor condition of the filtration equipment and the pool itself. Many of the buildings have numerous roof leaks
that, over time has caused the gymnasium floor to warp and buckle. There has been major renovation of some of the fithess centers, however
the workmanship of the renovation is severely lacking. It appears that between the design and the contractor, MWR is on the short end and
receives far less quality and service than a similar facility that were renovated in the civilian sector. This is impacting of the morale of our
soldiers and patrons when the entire facility cannot be used based on poor workmanship during contracting.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘theft. oor upkeep ‘

Overall Comment

Sports USA

It is a relatively new facility that is not being maintained very well. | have complained about the condition of the facility numerous times with no
action being taken to repair the problems. Currently the volleyball courts outside are in horrible shape.

The gyms are in good shape and are being updated. When the closing times are posted, they close them a 1/2 hour early to clean them. This
forces patrons to leave earlier than the posted closing time.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Mausic ‘whatever would draw the music interest of my teenage child

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘wish information about services would filter into the civilian workforce more readily ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘personal knowledge ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Need to increase the programs related to hunting, fishing, shooting sports and archery. While these programs are currently available at Fort
Bragg, they are somewhat limited or are not well advertised. There needs to be instructional programs as well as participation/competition
programs. The instructional programs could likely be conducted primatily by volunteer staff.

Need woodworking related programs and facilities, there are none that | am aware of on Fort Bragg. Again, need instructional as well as
participation programs.

All the above to be available for youth as well as adults.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

NEED MORE ADVERTISEMENT OUT IN THE COMMUNITY, RADIO, TV, FLYERS TO MAIL. PLACE IN PAPRER MORE THAN ONE TIME.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

It is my honest opinon that the MWR facilities used to be very good on FT. Bragg. However, when they (whoever they are) closed the MWR

Craft & Art shop and turned it over to contractors and sold all the equipment and supplies, that we (the individuals)had bought and paid for, that
| really stopped attending.

| now go to Pope AFB whenever | have projects or woodworking to accomplish.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Ryder Golf Course is the least customer-friendly facility | have ever encountered. In more than a quarter-century of combined active military
and civil service exposure to MWR facilities, at installations all over the world, the attitude of the employees at this facility is by far the worse
I've ever encountered. The staff, and the head professional in particular, demonstrate on a consistant basis that job security is not dependant
on a satisfied customer base. | make this assertion not on the basis of course condition, quality of the facility, or any consideration other than
the customer service shortcommings of this facility.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

more concerts

more trips (fishing, white water rafting, etc)
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ~ ocal seller

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

that are not military active or retired.

When special events such as bowling tournaments, golf tournaments and the like were being held on Fort Bragg | would like to see some
coordination that could be effected that would allow with prior coordination that a specific inspection lane be dedicated for those participating

Thursday, October 13, 2005
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Since | have been retired for over 20 years, but still live close to Ft Brag, | enjoy shopping at the PXs and Commissary. Enjoy the
pools,carnivals and outside events.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am retired and maintain a house here in Fayetteville but spend most of my time at my place in Myrtle Beach. therefore, | do not use the
facilities to the extent that | once did. | will state emphatically that MWR is one of the most key elements to taking care of the needs of our
Troops. These troops deserve and need, more thanever, that support. They are more professional and far more used (deployed) to dangerous
assignments than we used to be. | fully support full and complete MWR support for our Soldiers.

VIR,

P. R. Leinenweber
SGM, USA (Retired)
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see more running races, i.e 5k, 10k run, half and Full Marathon.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘more Christian ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would really like to see you all get more involved in the Christian community as far as contemporary Christian concerts. | have bought tickets
with concerts here off post and could not get a military discount. Thank you for the opportunity in voicing my opinion
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Walmart

Bowl Least Prefer \Walmart |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Local Newspaper ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘I do not buy golf or bowling equipment, cloths, etc.. ‘

Bowl Least Prefer ‘I do not buy golf or bowling equipment, cloths, et ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Christian Concerts.

Advertise on the Christian radio station 107.3

Prayer Breakfast.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

I never really used the MWR services much because they were always crowded, broken, too expensive, unavailabe or substandard. Just
learned to find alternatives or to do without.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Overall, | am very satisfied with MWR activities on Fort Bragg with the exception of the Automotive Craft Shop. This is a very good activity for
both the single and married personnel around Fort Bragg however, the costs charged to the customer has gotten way too much. It has become
so expensive to use that | now do the vast majority of my auto maintenance at my home in the driveway, when | would much rather use the
auto shop. To illustrate this, | recently use the facility to mount and balance 4 tires and the cost to use the auto shop ended up being more
than if | had paid a tire company to do the work. The hourly fee is so high that it is no longer fiscally practical to use it for such things as oil
changes and other routine maintenance. The only thing | use the facility for now is for work that requires special tools or lifts that | don't have
at home. Also, because of EPA requiements, all automotive paint shops on Ft Bragg have been closed, | believe permanantly. For a person
who is into restoration, we are now forced to pay civilian businesses to paint the vehicles, which cost a lot.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Big concern is that MWR has to make money to survive. |.E. Skydiving. Once had three clubs, then two clubs, now one club and it has to jump
off post. No support from post and the constant threat to close you down if you don't make money. | always thought that MWR was all about
taking care of the soldier without it costing him a great amount of money. I'm about at the end of my jumping career that has spanned more
than four decades and | believe that if we had the support for skydiving now that we've had in the past we would triple the membership of the
jump activity. It SHOULD NOT COST THE SOLDIER ALL HIS MONEY TO JUMP. The Army should at least pay the utilities cost of the
building, maybe buy the parachutes used for training, and provide a Soldier to manage the activity. And if no Soldier hire a GS Civilian at about
the GS 11 level to manage the activity. Currently it is MWR money (NAF) AND IT IS VERY LITTLE!! Because we GOTTA MAKE MONEY!!! Ft

Bragg is a great place to live and work, it is the center of the universe. | just think we could treat our soldiers better when it comes to charging
them for recreation.
David Clark
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Transportation for soldiers living on-post/in the barracks to events at the Crown Coliseum, e.g. Fayetteville Fire Antz hockey games.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music NONE

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

NONE
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

When we do get special events, they are great.
Although the word does not get out sometimes.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ \
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

As a still-employed retired Army National Guardsman that lives about 30 miles away, | don't have frequent contact with the base and usually do
not know what is happening there or coming events.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Wa-Mart |
|

Bowl Most Prefer ‘

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think that MWR does a great job. | just hate going on Fort Bragg unless it is absolutely necessary.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Mckellers Lodge and the non-military shooting range should be open whenever the troops are off.. ie. holidays
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘Sporting Goods Store ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns Price |

Overall Comment

MWR Services are POOR at best! MWR and AAFES are here for a profit — could care less about the soldier or the military family. Most off-
post facilities are less expensive compared to the LIMITED MWR facilities available on-post. Facilities and equipment in most cases are old
and/or unserviceable (unless in a remote overseas location). | have been stationed at Fort Bragg (on and off) since 1984, as both active duty
and now civil service. In that time, | have not seen anything (other than the annual fair/Oktoberfest) that is publicized on-post. Unless you go
to the clubs (Blackjack, NCO, etc.) there is nothing that | have seen promoting events or anything else. As an active duty service member, club
membership is a requirement. Officers, for example, are not asked to join the Officer’'s Club, they are told “they will join” the Officer’s Club.
Club membership should be an option...not a condition of favorable consideration on an OER. Most soldiers can'’t afford the items in AAFES
(clothing, computers, or computer equipment for example). Circuit City, Staples and even Walmart have a much larger selection and at a more
affordable price than what is available on-post! Odd how | receive “MWR Happenings” from Redstone Arsenal, AL but being stationed at Fort
Bragg, NC — not a chance! What MWF facilities are available to the soldiers or military family are TOO FEW, TOO FAR APART, and TOO
EXPENSIVE to be of use. Many of our younger soldiers don’t have a second automobile and family members must walk to AAFES or other
MWR facilities. Shoppette’s use to be accessible to housing areas — no longer. AAFES and MWR need to think about the young married
soldier of today with one or two children trying to make ends-meet. Food stamps and other off-post social programs take care of our soldiers
and their families today because AAFES and MWR has forgotten how to.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The MWR programs/facilities at Fort Bragg are among the best I've seen in the 15 years my husband has been in the military, but there is
always room for improvement. | would like to see more programs/facilities such as skate parks, basketball courts, gyms, etc geared at the
teens on post-especially during the times when school is out of session. | would also like to see some sort of program at the gyms on post that
would allow the moms who go to the gym while their kids are in school to continue to go the gym when school is out. Right now, if your child is
over 5, you cannot take them into mom and me room, but many moms have children who aren't old enough to stay alone. These moms
usually have nowhere to send their children while they go to the gym for 30-60 minutes so they can't utilize those facilities while school is out.

Summer matinees would also the youngsters on post something to do in the summer. Overall, though, MWR here is really great and my family
and | really enjoy the programs and facilities MWR provides!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘Children Concerts ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘Don‘t buy bowling equipment ‘

Bowl Least Prefer ~ Don'tbuy |

Child Care Prog ‘Professinal development preschool for 3 year olds ‘

ACS Concerns ‘ ‘

Overall Comment

We recently went to the viewing of Shrek 2 offered on post. We had a great time! This was a perfect way for our family to spend a Saturday
night together. The kids loved dancing to the music before the movie and they especially enjoyed the free popcorn and ice cream. It would be
great to see this be a weekly event during the spring/summer months.

In our hometown, Sacramento, California the city would organize weekly concerts in the park during the summer. These were wonderful events
that brought the whole community together and provided family entertainment. I'm sure these types of activities would be well utilized.

Thank you!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| think that MWR does a good job. | have a slight problem with one of the facilities though, The Iron Mike Physical Fitness Center. | use the
Parent/Tot room a lot, and | would like to see some better equipment in there. There is much better equipment in the other rooms of the facility.
The machines in this room are not in good working order, and there is not a very good variety of machines. | wish that the elliptical machines
had the movable arm bars. | don't feel like | get a good all around workout, but | continue to use it, because | have a 2 year old and a 5 year old
that are always with me. My husband is deployed, and | don't like to leave my children with other people (and can't really afford to). | hope
something can be done to improve the Parent/Tot room at Iron Mike. Thank you.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ \
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

What is offered is not the problem. The problem is the need to upgrade facilities, modernize them and clean them up. Make MWR more
competitive with the rest of the market. The "value" is not great enough to keep people on post because the quality is not there.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

|
|

Bowl Most Prefer ‘ ‘
|

Bowl Least Prefer

Child Care Prog Private School Child Care |

ACS Concerns ‘ ‘

Overall Comment

During my spouse's deployment | really depend on MWR activities as opposed to doing the same things off post. This is due to the fact that |
feel more comfortable and safe doing activities with my children on post than out off post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| don't see any need for duplicating what is already in the Fayetteville area. It seems a lot of money and energy go into the clubs and we don't
really need them with so many restaurants in the Fayetteville area. What | have found is that almost all of the facilities and activities are "Open
to the Public." I'm not sure how we can justify these activities as a benefit to soldiers if they are actually open to everyone. If the MWR
facilities can't be paid for with federal dollars, they should just be closed all together.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ DICKS OR PLAY IT AGAIN SPORTS |
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I do not buy bowling equipment. ‘

Bowl Least Prefer ‘I do not buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We just attended a fishing derby with our kids that was alot of fun. We have attended many festivals, and they are fun too. | attend a lot of off
post activities with my kids for free, and | would like to see more things like that for our kids on post. A local craft store has free crafts for the
kids to do once or twice a week, and a local theater shows kids movies for $1 in the mornings. We really enjoy our library and swimming pools
on post, but the pools keep having trouble regulating their chlorine level. Thanks for all of the great services you provide.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘do not buy bowling equipment

Bowl Least Prefer ‘do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘Fayetteville Observer

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 68‘ ‘Fort Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see the library have a better and more up-to-date childrens book section. The pools to be completely clean and functional. Also,
the weaning out of MWR staff that feel that they are doing you a favor by being there. One bad interaction with a staff member can ruin the
chance of fully being able to enjoy what the MWR has to offer.
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|
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Overall Comment
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Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| realize during my survey that | do not use a lot of the facilities at Ft. Bragg. My children are older now. Even though | do not use all of the

facilites, it is nice to know that there are so many available. | think it is very important to offer activites for the soldier first, then families with
younger children. Thank you.
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Mausic ‘a mix of several

Golf Most Prefer

Golf Least Prefer
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|
|

Child Care Prog

ACS Concerns ‘ACS is not open nights or weekends ‘

Overall Comment
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Patron Group ‘Spouse ‘

Hear About MWR ‘Welcome packet ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘It is too far away from my home so | prefer to use off post and closer facilities. ‘

Overall Comment

Fort Bragg has a lot to offer. | don't use the facilities simply because the driving time in the traffic is too long andl prefer to go closer in an off-

post facility. My husband drives to Fort Bragg 2-4 times day and when he comes home has no stamina left to go back on post for additional
activities.

We would like to to go Smith Lake which is a lot closer but they don't allow pets. The hotel on post don't accept pets either so we rather use
other facilities where pets are welcome.

I think MWR needs to be more active in remote locations and overseas where facilities are scarce and when soldiers and families needs

recreational outlets. | think it is particularly important to have organized separate trips for adults and for families with children in overseas
locations. This will give a chance to blend with local culture and to open intellectual horizons.
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|
|
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|
|
|
|

ACS Concerns

Overall Comment

Nice survey but it is alittle confusing. Some of the questions could have been more clear at what they ment. some of the questions i could
have answered them in many different ways.
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Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

My use of MWR is much less as we live approx 25 minutes off post. If we lived on post, you would have seen much different answers.
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Patron Group ‘Spouse ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘i dont buy bowling stuff

Bowl Least Prefer ‘i dont buy bowling stuff ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Hear About MWR ‘

Music \GOSPel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Thank you for all you do..
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Hear About MWR

Music

Golf Least Prefer
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Overall Comment
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Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘
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Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ \
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| wanted to participate in coed or women's soccer but it wasn't offered at MWR for spouses, only for active duty, which sucked!! It would be
nice to be able to play sports and stay active! That was my only downfall while being stationed at Fort Bragg!!

Thursday, October 13, 2005 Page 4972 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘some programs don't meet my needs ‘

Overall Comment

educational programs for military spouses who has been station here for more than a year four years or more.
they have this program that send military spouses who just pcs here at Fort Bragg that pays for them to go back to school, they provide

daycare and everything but you are only eligible if you have been here for a year or less and had to leave their old jobs. Well what about the
spouses who been here and been waiting for an opportunity like that. not Fair not Fair.
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installationld ‘ 68‘ ‘FOH Bragg ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘off post since i live and kids go to school off post ‘

ACS Concerns ‘employss are uncaring and rude ‘

Overall Comment

I think this is a waste of time and there are other areas that should be worked on before this. Anything | used to do while on post like swim next
time we went back the pools were gone, and sicne | no longer live on post we use nothign on post. But to have a daycare that is safe and the

kids dont get hurt and the post keeps up the pools would be nice, but have real hours for people who have real jobs and not on military hours
since all of the militart only caters to the active duty
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Music
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Golf Least Prefer
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Bowl Least Prefer | only rent |

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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Overall Comment
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘doesn‘t help us ‘

Overall Comment

| think that Fort Bragg needs to think about how many actual children are living on base and look into opening more daycares. It is rediculous
that there is a 12 month waiting list for infants and there is no daycare that is open past 600. Since when does military exercises end at 600. My
husband is never home by 600. Lack of child care for my children and all my neighbors make it so that the spouses can not work. More

daycares need to go in with extended hours, especially since they are building soo many new homes, that only means thousands of more
children. Be realistic.
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Hear About MWR ‘ ‘

Mausic ‘Hardcore ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have not seen any of the MWR services and from doing this survey, | don't seem to like any that there are. I'd like to see something more
towards the arts. Music, painting, photography, that sort of thing. | haven't seen anything geared towards people like me. And | do not feel like
the Army cares about me, because | know it doesn't. The FRG, to me, is just a bunch of bored housewives that need a little drama in their
lives. The FRG gives them that. |, obviously, have not had a positive experience with my FRG or MWR Services.
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|
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|
|
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Overall Comment

We have six in our family from the kids age(4-14) and two adults an really don't have much for us to do that's affordable for us so we do alot at
home.
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